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Key Decision

1.0

Expected Outcome and Reasons for Proposed Decision

1.1

The decision will allow the Council to provide the test and trace support payments
and discretionary support payments in line with government expectations of a
scheme go live date of the 12 October 2020,

1.2

These payments are essential to support those receiving in work benefits to be able
to self isolate when instructed to by the NHS Test and Trace process and are not
able to have the absence covered by their employer.

2.0

Proposed Decision

2.1

It is recommended that the Chief Executive:(1) Approves the Test and Trace Support Payments Scheme attached at
Appendix 1 for implementation by the Council;
(2) Approves the Test and Trace Discretionary Payments Scheme attached at
Appendix 2 for implementation by the Council.
(3) Delegates to the Operational Lead for Specialist Services the authority to
make the final decision on the award of the test and trace standard payments
and discretionary payments in line with the allocated budget from Government
(4) Delegates any requests for reviews of decisions taken to the Director of
Customer and Commercial Services

(5) Delegates any changes required to the Schemes (arising from Government
advice) to the Operational Lead Specialist Services in consultation with the
Lead Specialist for Finance and Section 151 Officer.
Review Date:

31 January 2021

3.0

Background and Proposals

3.1

From 28 September 2020, individuals are entitled to a Test and Trace Support
Payment or discretionary support payment of £500. This is to support people on
low incomes who are unable to work from home if they are told to self-isolate by
NHS Test and Trace and will lose income as a result.

3.2

These payments are designed to help ensure people who have tested positive for
COVID-19 and their close contacts self-isolate for the required period to stop the
onward spread of the virus. They are also designed to encourage individuals who
are eligible for this payment to get tested if they have symptoms. This is
important to help stop the transmission of COVID-19 and avoid further economic
and societal restrictions.

3.3

The scheme started from 28 September 2020, and local authorities are required
to have arrangements in place to administer payments by 12 October 2020.
Someone told to self-isolate on or after 28 September (but before the scheme is
operational in their local authority) will need to be able to make a backdated claim
for payment. The scheme will last until 31 January 2021.

3.4

Eligibility for a £500 Test and Trace Support Payment is restricted to people who:
-

-

3.5

have been told to stay at home and self-isolate by NHS Test and Trace, either
because they have tested positive for coronavirus or have recently been in close
contact with someone who has tested positive;
are employed or self-employed;
are unable to work from home and will lose income as a result; and
are currently receiving Universal Credit, Working Tax Credit, income-based
Employment and Support Allowance, income-based Jobseeker’s Allowance,
Income Support, Housing Benefit and/or Pension Credit.
Local authorities can make a £500 discretionary payment to individuals who:

-

-

-

have been told to stay at home and self-isolate by NHS Test and Trace, either
because they have tested positive for coronavirus or have recently been in close
contact with someone who has tested positive;
are employed or self-employed; and
are unable to work from home and will lose income as a result.
who are not currently receiving Universal Credit, Working Tax Credit, incomebased Employment and Support Allowance, income-based Jobseeker’s
Allowance, Income Support, Housing Benefit and/or Pension Credit; and
who are on low incomes and will face financial hardship as a result of not being
able to work while they are self-isolating.

3.6

3.7

Local authorities can introduce additional criteria to determine eligibility for
discretionary payments in their area, as long as these operate in addition to,
rather than instead of, the criteria set out above. The criteria proposed are set
out in appendix 2.
For both the Test and Trace Support Payment and discretionary payments,
eligible individuals will receive their £500 payment on top of any benefits and
Statutory Sick Pay (SSP) that they currently receive.

3.8

Application for both schemes will be by way of an online form as required by the
government guidance, for those unable to fill the form out online, officers will be
able to do this on their behalf, taking the relevant details on the phone.

4.0

Consultation

4.1

Given the limited timescales for the implementation as required by government and
they prescriptive nature of the schemes there has been limited capacity to consult
any more widely than that set out below

4.2

The Leader of the Council, portfolio holder for Health, Wellbeing and Financial
Resilience, section 151 officer and monitoring officer have been consulted on the
draft policies. Further the policies have been drafted based on best practice guided
by external expert consultancy support.

5.0

Alternative Options

5.1

This scheme is required by government and we have no alternative options.

6.0

Links to Council Priorities

6.1

These policies will support the Council plan priorities of “Reduce Disadvantage” and
“Deliver inclusive growth so everyone can achieve their potential”

7.0

Implications

Financial, Resources and Procurement
7.1

The scheme is fully funded by government including the administration of the
scheme. Therefore there is a neutral financial impact on the Council. The payments
will be one off payments as explained in the Schemes.

7.2

There is no requirement to procure any services in order to deliver the schemes

Human Resources
7.3

The scheme will be administered within existing human resources within the Council.

Legal
7.4

The scheme will administered with strict adherence to the Governments guidance

Health, Social, Economic and Environmental
7.5

Have you completed an Health, Social, Economic and Environmental Impact
Assessment? Yes

7.6

Summary of health, social, economic and environmental impacts: The schemes will
have a positive impact on people on low income, help to prevent poverty and help
protect peoples housing tenure by supporting financially while in self isolation.

Equality and Diversity
7.7

Have you completed an Equality Impact Analysis? Yes (attached at Appendix *) Yes

7.8

Summary of equality and diversity impacts: The digital only access will be mitigated
for a number of equality groups through access to telephone support for completing
the form and working with the third sector/voluntary groups to make them aware of
scheme and the support they can offer. Application is mobile devise friendly to allow
easy access to widest user group.

Risk
Risk

Consequence

Controls required

Clawback from Government for
non compliance with scheme

Financial Loss

Scheme designed in strict
adherence to Government
Policy

Fraudulent Claims

Financial Loss

Fraud prevention built into
application process

Contact Officers
Gareth Candlin – Operational Lead for Specialist Services
Gareth.candlin@southlakeland.gov.uk
01539 793382

Appendices Attached to this Report
(delete if no appendices attached)
Appendix No.

Name of Appendix

1

Draft Test and Trace Support Payment Policy

2

Draft Test and Trace Discretionary Support Policy

3

Equality Impact Assessment

4

Health, Social, Environment and Economic Impact Assessment

Background Documents Available
Name of Background document

Where it is available

Support and enforce Self Isolation
Information

https://www.gov.uk/government/news/new-packageto-support-and-enforce-self-isolation

Approved by:
Chief Executive
Or such person as delegated by
the Chief Executive in writing
In consultation with
The Leader of the Council
And Relevant Portfolio Holder

Signature and Date ( or email confirmation)
09/10/2020

12/10/2020
9/10/2020

Due to COVID 19 and Government
announcements , it has not been possible
for this Key decision to be included in a
Forward Plan at least 28 clear days before
the decision was to be made.

Yes

In accordance with paragraph 16 of the
Access to Information Procedure Rules in
Part 4 of the Constitution the Chairman of
the Overview and Scrutiny Committee
(Cllr Hughes) has agreed that the taking of
the decision was urgent and could not
reasonably be deferred because of the
timescales required to protect the public
interest and to comply with Government
advice.
In accordance with paragraph 16(j) of the
Constitution The Chairman of the Council
(Cllr Coleman) has exercised powers that
the call-in procedure should not apply this
being an urgent decision and any delay
likely to be caused by the call-in process
would, for seriously prejudice the
Council’s and/ or the public’s interests.

Yes
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Definitions
The following definitions are used within this document:
‘Applicant’; means the individual making an application for a payment under this scheme;
‘Contact Tracing and Advice Service (CTAS)’; means the web-based system used by Public
Health England to contact and trace individuals who are required to self-isolate;
‘CTAS Account ID’; means the unique number provided by Public Health England through
the Contact Tracing and Advice Service (CTAS);
‘COVID-19’; means the infectious disease caused by the most recently discovered
coronavirus;
‘Housing Benefit’; means the benefit administered by local authorities under either the
Housing Benefit Regulations 2006 or the Housing Benefit (Persons who have attained the
qualifying age for state pension credit) 2006;
‘income-related Employment and Support Allowance’; means the means-tested
Employment and Support Allowance administered by the Department for Work and
Pensions under the Welfare Reform Act 2007;
‘income-based Jobseeker’s Allowance’; means the means-tested Jobseekers Allowance
administered by the Department for Work and Pensions under the Jobseekers Act 1995;
Income Support’; means the means-tested Income Support administered by the
Department for Work and Pensions under the Income Support (General) Regulations 1987;
‘NHS Test and Trace’; means the service provided to the National Health Service in England,
established in May 2020 to track and help prevent the spread of COVID-19;
‘Pension Credit’; means the means-tested Guarantee or Savings Credit administered by the
Department for Work and Pensions under the State Pension Credit Regulations 2002;
‘Qualifying benefit’; means any of the following benefits: Housing Benefit, Income support,
income-based jobseeker’s Allowance, income-related Employment and Support Allowance,
Working Tax Credit or Universal Credit;
‘Self-isolation, Self-isolate’; means the legal requirement for an individual to self-isolate
when told to by NHS Test and Trace or the NHS COVID-19 app and the legal duty to selfisolate under the Health Protection (Coronavirus, Restrictions) (Self-Isolation) (England)
Regulations 2020 which came into force on 28th September 2020;
‘Test and Trace Support Payment Scheme’ (‘Standard Scheme’); means the Standard
Scheme introduced by Government on 28th September and administered by Local
Authorities; ‘Test and Trace Discretionary Payments Scheme’ (‘Discretionary Scheme’);
means the Test and Trace Discretionary Payments Scheme which has been agreed by the
Council and which may be available for individuals who are unable to access the ‘Standard
Scheme’.
‘Universal Credit’ means the means-tested Universal Credit administered by the
Department for Work and Pensions under the Universal Credit Regulations 2013;

‘Working Tax Credit’; means the means-tested benefit administered by Her Majesty’s
Revenues and Customs under the Working Tax Credit (Entitlement and Maximum Rate)
Regulations 2002.

1.

Background to Self-Isolation and Test and Trace Support
Payment Scheme

1.1 From 28th September 2020, Government has changed the legislation so that certain
people will have to self-isolate due to the current COVID-19 crisis.
1.2 A package of legislative measures has been introduced both to ensure that those who
are required to self-isolate, do so and, that those on a low income, receive a
payment to assist their finances and to encourage compliance with the legislation.
1.3 The Council, together with Government, recognises that self-isolation is one of the most
powerful tools for controlling the transmission of the Covid-19 virus and this scheme
document details who will be eligible and how the Test and Trace Support Payment
will be made. It also outlines the approach the Council will take in determining
whether a payment will be made or not.
1.4 This document, which covers the Standard Scheme, should be read alongside the
Council’s Test and Trace Discretionary Support scheme which may be available to
individuals who do not qualify for a payment under this scheme.

2.

An overview of the Test and Trace Payment scheme (the
standard scheme).

2.1 From 28th September 2020, individuals will be entitled to a Test and Trace Support
Payment of £500 from the Council if they meet the eligibility criteria listed below:
(a) Make an application to the Council in the prescribed form and provide all the
evidence and verification required;
(b) Are a resident within the Council’s area;
(c) Have been told to stay at home and self-isolate by NHS Test and Trace, either
because they have tested positive for coronavirus or have recently been in close
contact with someone who has tested positive;
(d) Are employed or self-employed;
(e) Are unable to work from home and will lose income as a result; and
(f) Are currently receiving any of the following ‘qualifying benefit’s:

•
•
•
•
•
•
•
2.2

Universal Credit;
Working Tax Credit;
income-based Employment and Support Allowance;
income-based Jobseeker’s Allowance;
Income Support;
Housing Benefit; or
Pension Credit.

This particular scheme is designed for those individuals (applicants) who:
•
meet the standard conditions 2.1 (a) to (e) above;
•
are in receipt of one of the qualifying benefits listed in 2.1(f); and
•
comply with the self-isolation requirements laid down by Government;
2.3
Where individuals meet all the requirements but are not in receipt of a qualifying
benefit (2.1 (f)), no payment can be made; however, they may be able to apply for a
discretionary payment under the Council’s Test and Trace Discretionary Payments
Scheme which is available on the Council’s website
https://www.southlakeland.gov.uk/council-tax-and-housing-benefit/benefits/testandtrace-support-payment/
2.4
Individuals will not be entitled to apply for both a payment under the Standard
Scheme and under the Council’s Discretionary Scheme.

3. Commencement of the scheme and scheme closure
Commencement
3.1 This scheme is available to all individuals who meet the eligibility criteria and who are told to
self-isolate on or after 28th September 2020.
3.2 Individuals who are required to self-isolate before 28th September 2020 will not be eligible for
a payment.
Scheme closure
3.3 At the present time, Government has stated that this Standard Scheme will be available until
31st January 2021.

4.

Applying for a Test and Trace Support Payment (the Standard
Scheme).

4.1 Individuals who are resident within the Council’s area will be entitled to make an application
for a Test and Trace Support Payment under this scheme. In all cases, the ‘applicant’ will be
required to answer all of the questions asked and provide the information required by the Council
in the specified timescale.

4.2 In order to receive a payment, all applicants must meet the full eligibility criteria, details of
which are shown within Section 7 of this scheme. The applicant will be required to self-verify
certain criteria and also confirm that they will comply with the self-isolation requirements set by
Government.
4.3 Where the applicant fails to meet the eligibility criteria, they will not receive a payment and
will be informed of this by the Council, either at the point of application or as soon as practicable
thereafter.
4.4 Where the applicant is successful, the Council will notify them accordingly and make payment
in line with the timings and methods shown in Section 8.
4.5
Applications can only be accepted from individuals who are resident in the Council’s
area.
4.6 Applications will be accepted from a third party in respect of any individual who meets the
eligibility criteria for a payment. However, the following should be noted:
• The person making the application will need to provide evidence of their identity
and also the reason why they are applying on behalf of another person; and
• That any payment must only be made by the Council to the person who is selfisolating. No payment will be made to a third party under any circumstance.
4.7

All applications shall be made online using the Council’s dedicated webpage
https://www.southlakeland.gov.uk/council-tax-and-housing-benefit/benefits/testandtrace-support-payment/
There are no paper or other types of application processes; however, should individuals
experience difficulties in making any application, they should contact the Council on 01539
733333.

5. Time limits for making an application for a payment
5.1 No application for a payment can be made before the 28 th September 2020 or for any
individual who has been required to self-isolate before 28th September 2020.
5.2 Eligible individuals can apply for a Test and Trace Support Payment at any time up to 14 days
after their period of self-isolation ended. The Council will not accept any applications after this
point.
5.3 Where an individual has been required to self-isolate on or after 28th September but before
the Council’s scheme opened on 12th October 2020, an application for a backdated payment must
be made by 26th October 2020 (14 days after commencement of scheme).

6. Multiple claims within the household and from the same applicant
6.1 Individuals in the same household can each make an application to receive a Test and Trace
Support Payment, if they each meet the eligibility criteria in full.
6.2

An individual may make an application more than once but only:

•
•
•

If the individual is told to self-isolate multiple times; and
they meet the eligibility criteria for each individual application; and
the periods of self-isolation do not overlap.

6.3 The Council is mindful that this can be confusing for applicants and it will be essential, where
multiple applications are made by an individual, to ensure correct eligibility. Therefore, a new
application will need to be made for each distinct period of self isolation.

7. The eligibility criteria and evidence required for the Test and Trace
Support Payment (the Standard Scheme).
7.1

For payment to be made under this scheme, all of the criteria must be met. As with the
application form itself, all evidence will need to be provided electronically. The Council
provides facilities for all applicants to upload documents, evidence and photographs.

7.2 Where documentation is only held in ‘hard copy’ or paper form, the Council will accept digital
images or photographs provided they show all the relevant information.
7.3 The Council will keep all information supplied by applicants, secure and in accordance with
Data Protection legislation.

An individual must make a valid application to the Council in the prescribed form and provide
the all evidence and verification required
7.4

As mentioned in Section 4, a valid application must be made via the Council’s
website:
https://www.southlakeland.gov.uk/council-tax-and-housing-benefit/benefits/testand-tracesupport-payment/
All applicants will be required to provide details sufficient to identify themselves, their
address and to allow the Council to contact them including:
• Full name;
• Address;
• National Insurance Number; • Telephone number; and
• Email address.

7.5 In addition to the above, all applicants will be required to submit a copy of their current bank
statement(s) in order to:
• Verify that their income has reduced due to having to self-isolate (see later); and
• Provide details of the bank account number and sort code of the account into which
a payment would be made.

That they are a resident within the Council’s area
7.6 The applicant will be required to verify that they have their sole or main residence in the
Council’s area. The Council will check other records held (and make other enquiries where
appropriate) to determine this.

7.7
Where necessary, the Council will ask the applicant to provide additional evidence of
residence.

Have been told to stay at home and self-isolate by NHS Test and Trace, either because they
have tested positive for coronavirus or have recently been in close contact with someone who
has tested positive
7.8 A key requirement of the scheme is that the applicant has been instructed by the NHS Test and
Trace to stay at home and self- isolate either because:
• they have tested positive for COVID-19 (coronavirus); or
• have recently been in close contact with someone who has tested positive.
7.9 All applicants will be required to provide the 8-digit unique ID number which has been
provided to them by NHS Test and Trace.
7.10 For information, the NHS Test and Trace service uses the Contact Tracing and Advice
Service (CTAS) to record information about people who have tested positive for COVID19 and their contacts. The CTAS Account ID is an 8-digit identifier unique to each case
(e.g. 3b1a315c). Most individuals who test positive for COVID-19 or are a contact of
someone who has had a positive test, will receive a digital invitation from the CTAS
system to undertake the contact tracing journey.
7.11 All cases and contacts who have completed the contact tracing journey (including
those who were ineligible for the digital invitation such as children or individuals with a
landline number only) will receive a citizen advice message upon completion of the
NHS Test and Trace questionnaire. The citizen message (sent either via a text
message/email or postal service for people with no access to mobile phone or email)
contains the 8-character Account ID.
7.12 The Council will check that the applicant has a valid Account ID produced by the
Contact Tracing and Advice Service. Only this number will allow an application to be
processed.
7.13 The Council will not make payment to anyone who does not have a valid
notification (Account ID) from NHS Test and Trace. It should be noted that there is a
legal duty to self-isolate which only applies to people who have been told to self isolate
by NHS Test and Trace.
7.14 The Council will not accept a notification from the NHS Isolation Note service.
Where the applicant has provided this only, they will be given an opportunity to
provide a valid NHS Test and Trace notification if they have one.
7.15 This scheme does not cover people who are self-isolating after returning to the UK
from abroad, unless they have tested positive for COVID-19 (coronavirus) or have been
instructed to self-isolate by NHS Test and Trace.

All applicants must be currently employed or self-employed

7.16 Only those applicants who are currently employed or currently self-employed will be entitled
to claim a Test and Trace Support Payment. For the sake of clarity, this scheme requires all
applicants to provide sufficient evidence of their current employment or self-employment status.
In the case of employed applicants, full details of their employer must be given on the application
form including contact numbers.
7.17

The Council will also require applicants to provide proof such as listed below:

Employed
•
•
•

Current wages or salary slips;
Employment contract; or
Letter from the employer confirming current employment.

Self Employed
• Self-assessment form;
• Details of HMRC registration as self-employed;
• Current accounts; or
• Current accounts and trading statements
7.18

The above list is not exhaustive.

7.19

As this is an essential requirement in order for a Test and Trace Support Payment to
be made, the applicant must satisfy the Council that they meet this criterion.

Are unable to work from home and will lose income as a result
7.20

All applicants will have to certify on the application form that they are: •
Unable to work from home; and • Will lose income as a result.

7.21
full.

The Council will need to be satisfied that any applicants meet these conditions in

Unable to work from home
7.22 The Council will require applicants to give details about the nature of their work and whether
they can undertake this work from home.
7.23 Only those applicants that cannot work from home whilst self-isolating will meet the criteria
and therefore, each applicant will not only be required to verify the fact, but also provide details of
the reasons why this is the case, together with details of the type of work that they would
normally undertake.
7.24 This criterion applies whether an applicant is either employed or self-employed and
Government has provided a number of examples as follows:
•
An applicant with a single job whose employer continued to pay them a full wage while
they self-isolated would not meet the criteria;
•
An applicant whose employer paid them a reduced wage while they self-isolated would
meet the criteria (as they have lost income); and

•

An applicant with two part-time jobs who continued to be paid a full wage by one
employer, but whose other employer did not pay them while self-isolating, would be
eligible.

Are currently receiving any of the qualifying benefits.
7.25 The final
benefits:
•
•
•
•
•
•
•

criterion is that the applicant must be in receipt of one of the following qualifying
Universal Credit;
Working Tax Credit;
income-related Employment and Support Allowance;
income-based Jobseeker’s Allowance;
Income Support;
Housing Benefit; or
Pension Credit.

7.26 Applicants must be actually in receipt of the listed benefits. Each applicant will be
required to verify that they are in receipt of one of the benefits and provide evidence of
that to the Council. Evidence will need to be provided electronically but typically could be
copies of bank statements showing the payments, confirmation of benefit entitlement or
award /payment summaries (as in the case of Universal Credit). The Council will accept
‘screenshots’ of any online benefit account.
7.27 Where an applicant has yet to apply for a qualifying benefit; is awaiting a decision on
a benefit; is currently appealing a negative decision; or is unable to apply for a qualifying
benefit, they will not be entitled to a payment under the Standard Scheme and will be
directed to apply for a payment under the Council’s Test and Trace Discretionary Payment
Scheme.
7.28 The Council will verify the current receipt of a qualifying benefit with the
Department for Work and Pensions (DWP) and Her Majesty’s Revenues and Customs
(HMRC) as appropriate.

8. How much grant will be paid, methods of payment and timings.
8.1 Where an applicant meets all of the eligibility criteria, a single payment of £500 shall be paid
for each period of self-isolation. Payments will be made direct to the applicant’s bank account
within 3 working days, starting with the date of application.
8.2 Where further information or evidence is required from the applicant, the Council will look to
make payment within 3 working days starting with the date when all of the required information is
received.
8.3 Full details of the applicant’s bank account must be supplied on the application form and this
will be cross checked with the copies of the bank statements provided as part of the verification
process.

8.4 As required by Government, payments can only be made to the applicant’s bank account. No
payments can be made to third parties whatsoever.
8.5 The Council is aware that in some cases, applicants may be overdrawn and may not be able to
gain access to the payment. In these cases, the applicant may apply for protection. This protection
is called a 'first right of appropriation of funds order'.
More details of this can be obtained from the Councils website:
https://www.southlakeland.gov.uk/council-tax-and-housing-benefit/benefits/testand-tracesupport-payment/ or from Citizens Advice.

9.

Notification of Decisions

9.1 Applications will be considered by officers of the Council and all decisions made by the Council
shall be notified to the applicant either in writing or by email.

10. Implications for other benefits and reductions
10.1 The Council has been advised by the Department for Work and Pensions (DWP) that the Test
and Trace Support Payment will be disregarded for the purposes of all means tested benefits.
10.2 The Council has decided that any payment made under this scheme shall not affect
entitlement to Council Tax Reduction.

11. Review of Decisions
11.1 Whilst there is no statutory appeal process, the Council will operate an internal review
process and will accept an applicant’s request for an appeal of its decision by a senior officer.
11.2 All such requests must be made in writing to the Council, within 3 days of the Council’s
decision, and should state the reasons why the applicant is aggrieved with the decision of the
Council. New information may be submitted at this stage to support the applicant’s appeal. The
application will be reconsidered as soon as practicable, and the applicant informed in writing or by
email of the decision.

12. Complaints
12.1 The Council’s ‘Complaints Procedure’ (available on the Councils website) will be applied in the
event of any complaint received about this scheme.

13. The Discretionary Test and Trace Payment Scheme and its relationship
with the Standard Scheme
Standard Scheme

13.1 This ‘Standard’ Scheme has been determined by criteria set down by Government and is
primarily aimed at all applicants who are working or self-employed; are unable to work from
home and will therefore have a reduction in income and are in receipt of certain qualifying
benefits (Universal Credit; Working Tax Credit; Income-based Employment and Support Allowance;
income-based Jobseeker’s Allowance; Income Support; Housing Benefit; or Pension Credit).
13.2

The receipt of one of those benefits is essential in order for a payment to be made.

Discretionary Scheme
13.3 The Council’s Test and Trace Discretionary Payments Scheme is for any individual who meets
all the required criteria except that they are not currently in receipt of a qualifying benefit. The
reason for this could be, for example, that a claim for a benefit has not yet been made or that the
individual, whilst normally resident in the UK, is unable to gain access to public funds.
13.4

Details of the Council’s Test and Trace Discretionary Payment Scheme can be found
at:
https://www.southlakeland.gov.uk/council-tax-and-housing-benefit/benefits/testand-tracesupport-payment/

Claiming from the schemes
13.5 Individuals who are entitled to a payment from the Standard Scheme are unable to make a
claim from the Council’s discretionary scheme.
13.6 However, an applicant who is refused a ‘Standard Scheme’ payment on the basis that they
meet all the criteria except that they are not in receipt of a qualifying benefit, will be directed to
make an application for a discretionary payment.

14. Funding of the scheme
14.1 Government has confirmed that it will reimburse the Council for all payments correctly made
under this scheme.

15. Taxation and provision of information to HMRC
15.1 The Council has been informed by Government that all payments under this scheme are
taxable. However, the payments will not be subject to National Insurance contributions.
15.2 The Council does not accept any responsibility in relation to an applicant’s tax liabilities and
all applicants should make their own enquiries to establish any tax position.
15.3 All applicants should note that the Council is required to inform Her Majesty’s Revenue and
Customs (HMRC) of all payments made to individuals.

16. Managing the risk of fraud
16.1 Neither the Council, nor Government will accept deliberate manipulation of the scheme and
fraud. Any applicant caught falsifying information to gain payments will face prosecution and any
payment issued will be recovered from them and this may also include other recovery costs.
16.2 Applicants should note that, where a Test and Trace Support Payment is paid by the Council,
details of each individual applicant will be passed to Government. Applicants should also note that
the Council utilises a number of databases and Government systems to verify information in
connection with any applications submitted.

17. Recovery of amounts incorrectly paid
17.1 If it is established that any Test and Trace Support Payment has been made incorrectly due to
incorrect information provided to the Council by an applicant or their representative(s), the
Council will look to recover the amount in full.

18. The Council’s duties in relation to self-isolation
18.1 The duty to self-isolate is an important one. Ensuring infected individuals and their close
contacts isolate is one of our most powerful tools for controlling transmission.
18.2 We know that someone with the virus can remain infectious to other people for up to 10 days
after developing symptoms. It can take up to 14 days for individuals to develop coronavirus
symptoms after they catch the virus, and in this time, they can unknowingly pass it on to others,
even if they don’t have symptoms.
18.3 Self-isolating helps prevent family, friends and the community from contracting coronavirus,
as well as helping to protect the health and care system.
18.4 The changes announced by Government on 20th September 2020 and brought into force on
28th September 2020 (as well as providing for the Test and Trace Support payments scheme):
•
introduce a new legal duty on individuals to self-isolate if someone tests positive or is
identified as a contact by NHS Test and Trace;
•
introduce penalties for those breaking the rules, including fines of at least £1,000 and
up to a maximum of £10,000 for repeated or very serious offences; and
•
place a new legal obligation on employers that they must not knowingly enable or
encourage their employees to break the law on self-isolation.
18.5 As part of this, the Council has a duty If it becomes aware, either through post
payment verification checks or through other means, that someone has not self isolated, to
refer the case to the police.
18.6 The Council has been informed by Government that, in order to ensure compliance
with the new legislation NHS Test and Trace call handlers will be increasing contact with
those self-isolating. Police resources will be used to check compliance in highest incidence
areas and in high-risk groups, based on local intelligence including acting on instances

where third parties have identified others who have tested positive, but are not selfisolating.
18.7 The Council will continue to focus on the principle of encouraging, educating and
supporting self-compliance.

19. Delegated Powers
19.1 The Council has implemented this scheme in line with Government requirements and
guidance.
19.2 Officers of the Council will administer the scheme and the Section 151 Officer is authorised to
make technical scheme amendments to ensure it continues to meet the criteria set by the Council
and, in line with Central Government guidance.

20. Data Protection and use of data
20.1 All information and data provided by businesses shall be dealt with in accordance with the
Council’s Data Protection policy and Privacy Notices which are available on the Council’s website.
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Definitions
The following definitions are used within this document:
‘Additional Eligibility Criteria’; means the additional criteria decided by the Council that need to be
met, in order to receive a payment under the Council’s Test and Trace Discretionary Payments
Scheme. These will be in addition to the standard criteria and are allowable under Government
guidance;
‘Applicant’; means the individual making an application for a payment under this scheme; ‘Contact
Tracing and Advice Service (CTAS)’; means the web-based system used by Public Health England to
contact and trace individuals who are required to self-isolate;
‘CTAS Account ID’; means the unique number provided by Public Heath England through the
Contact Tracing and Advice Service (CTAS);
‘COVID-19’; means the infectious disease caused by the most recently discovered coronavirus;
‘face financial hardship’; a key criterion of the Test and Trace Discretionary Payments Scheme is
that all applicants will, if not for the payment, face financial hardship solely due to their need to
self-isolate;
‘Housing Benefit’; means the benefit administered by local authorities under either the Housing
Benefit Regulations 2006 or the Housing Benefit (Persons who have attained the qualifying age for
state pension credit) 2006;
‘income-related Employment and Support Allowance’; means the means-tested Employment and
Support Allowance administered by the Department for Work and Pensions under the Welfare
Reform Act 2007;
‘income-based Jobseeker’s Allowance’; means the means-tested Jobseekers Allowance
administered by the Department for Work and Pensions under the Jobseekers Act 1995; Income
Support’; means the means-tested Income Support administered by the Department for Work and
Pensions under the Income Support (General) Regulations 1987;
‘NHS Test and Trace’; means the service provided to the National Health Service in England,
established in May 2020 to track and help prevent the spread of COVID-19;
‘Pension Credit’; means the means-tested Guarantee or Savings Credit administered by the
Department for Work and Pensions under the State Pension Credit Regulations 2002; ‘Qualifying
benefit’; means any of the following benefits: Housing Benefit, Income support, income-based
jobseeker’s Allowance, income-related Employment and Support Allowance, Working Tax Credit or
Universal Credit;
‘Self-isolation, Self-isolate’; means the legal requirement for an individual to self-isolate when told
to by NHS Test and Trace or the NHS COVID-19 app and the legal duty to self-isolate under the
Health Protection (Coronavirus, Restrictions) (Self-Isolation) (England) Regulations 2020 which
came into force on 28th September 2020;
‘Test and Trace Support Payment Scheme’ (‘Standard Scheme’); means the Standard Scheme
introduced by Government on 28th September and administered by Local Authorities; ‘Test and
Trace Discretionary Payments Scheme’ (‘Discretionary Scheme’); means the Test and Trace
Discretionary Payments Scheme which has been agreed by the Council and which may be available
for individuals who are unable to access the ‘Standard Scheme’.

‘Universal Credit’ means the means-tested Universal Credit administered by the Department for
Work and Pensions under the Universal Credit Regulations 2013;
‘Working Tax Credit’; means the means-tested benefit administered by Her Majesty’s Revenues
and Customs under the Working Tax Credit (Entitlement and Maximum Rate) Regulations 2002.

1. Background to Self-Isolation and the Test and Trace Payments
1.1 From 28th September 2020, Government has changed the legislation so that certain people will
have to self-isolate due to the current COVID-19 crisis.
1.2 A package of legislative measures has been introduced to ensure that those who are required
to self-isolate, do so and that those on a low income receive a payment to assist their
finances and to encourage compliance with the legislation.
1.3 The Council, together with Government, recognises that self-isolation is one of the most
powerful tools for controlling the transmission of the Covid-19 virus. The Government has
set down the requirements for two payment schemes to be set up by the Council as follows:
(a) The Test and Trace Support Payments Scheme (the Standard Scheme) for those
eligible applicants who are in receipt of Housing Benefit, Pension Credit, Income
support, income-based jobseeker’s Allowance, income-related Employment and
Support Allowance, Working Tax Credit or Universal Credit (the qualifying benefits); and
(b) The Test and Trace Discretionary Payments Scheme (the Discretionary Scheme)
for those applicants who are not in receipt of any of the qualifying benefits but who are
on a low income and will face financial hardship as a result of not being able to work
while they are self-isolating.
1.4

This document details who will be eligible for a payment under the Test and Trace
Discretionary Payments Scheme.

1.5

Any applicant who is in receipt of a qualifying benefit, should apply for a payment
under the standard scheme details of which are available at
https://www.southlakeland.gov.uk/council-tax-and-housing-benefit/benefits/testand-tracesupport-payment/

2.

An overview of the Test and Trace Discretionary Payments Scheme
(the Discretionary Scheme).
2.1

From 28th September 2020, individuals will be entitled to a payment of £500 from
the Council’s Test and Trace Discretionary Payments Scheme if they meet the
eligibility criteria listed below:
(a) Make an application to the Council in the prescribed form and provide all the
evidence and verification required;
(b) Are a resident within the Council’s area;
(c) Have been told to stay at home and self-isolate by NHS Test and Trace, either
because they have tested positive for coronavirus or have recently been in close
contact with someone who has tested positive;
(d) Are employed or self-employed;

(e) Are unable to work from home and will lose income as a result;
(f) Are NOT currently receiving any of the following benefits:
• Universal Credit;
• Working Tax Credit;
• income-based Employment and Support Allowance;
• income-based Jobseeker’s Allowance;
• Income Support;
• Housing Benefit; or
• Pension Credit; and
(g) Meet the Council’s additional criteria for a discretionary payment.
2.2
•
•
•

This particular scheme is designed for those individuals (applicants) who:
meet the standard conditions 2.1 (a) to (g) above;
are not receiving a benefit listed in 2.1(f); and
comply with the self-isolation requirements laid down by Government;

2.3

Where individuals meet all the requirements but are in receipt of a benefit stated in
2.1 (f), no payment can be made under the Discretionary Scheme; however, they
may be able to apply for payment under the Standard Scheme which is available on
the Council’s website https://www.southlakeland.gov.uk/council-tax-and-housingbenefit/benefits/testand-trace-support-payment/

2.4

Individuals will NOT be entitled to apply for both a payment under the Standard
Scheme and under the Council’s Discretionary Scheme.

3. Commencement of the scheme and scheme closure
Commencement
3.1 This scheme is available to all individuals who meet the eligibility criteria for a discretionary
payment and who are told to self-isolate on or after 28th September
2020.
3.2 Individuals who are required to self-isolate before 28th September 2020 will not be eligible for
a payment.

Scheme closure
3.3 At the present time, Government has stated that this Discretionary Scheme (and the Standard
Scheme) will be available until 31st January 2021.

4. Applying for a Test and Trace Discretionary Payment (the
Discretionary Scheme).
4.1

Individuals who are resident within the Council’s area may make an application for a
Test and Trace Discretionary Payment under this scheme. In all cases, the ‘applicant’
will be required to answer all of the questions asked and provide the information
required by the Council in the specified timescale.

4.2

In order to receive a payment, all applicants must meet the full eligibility criteria,
details of which are shown within Section 7 of this scheme. The applicant will be
required to self-verify certain criteria and also confirm that they will comply with
the self-isolation requirements set by Government.

4.3

Where the applicant fails to meet the eligibility criteria, they will not receive a
payment and will be informed of this by the Council, either at the point of
application or as soon as practicable thereafter.

4.4

Where the applicant is successful, the Council will notify them accordingly and make
payment in line with the timings and methods shown in Section 8.

4.5

Applications can only be accepted from individuals who are resident in the Council’s
area.

4.6

Applications will be accepted from a third party in respect of any individual who
meets all the eligibility criteria for a payment. However, the following should be
noted:
• The person making the application will need to provide evidence of their identity
and also the reason why they are applying on behalf of another person; and
• That any payment must only be made by the Council to the person who is selfisolating. No payment will be made to a third party under any circumstance.

4.7
All applications shall be made online using the Council’s dedicated webpage:
https://www.southlakeland.gov.uk/council-tax-and-housing-benefit/benefits/testand-tracesupport-payment/
There are no paper or other types of application processes; however, should
individuals
experience difficulties in making any application, they should contact the Council on 01539
733733

5. Time limits for making an application for a payment
5.1 No application for a discretionary payment can be made before the 28 th September 2020 or for
any individual who has been required to self-isolate before 28th September
2020.
5.2 Eligible individuals can apply for a Test and Trace Discretionary Payment at any time up to 14
days after their period of self-isolation ended. The Council will not accept any applications after
this point.

5.3 Where an individual has been required to self-isolate on or after 28th September but before
the Council’s scheme opened on 12th October 2020, an application for a backdated discretionary
payment must be made by 26th October 2020 (14 days after commencement of scheme).

6. Multiple claims within the household and from the same applicant
6.1 Individuals in the same household can each make an application to receive a Test and Trace
Discretionary Payment, if they each meet all the eligibility criteria in full.
6.2

An individual may make an application more than once but only:
•
If the individual is told to self-isolate multiple times; and
•
they meet the eligibility criteria for each individual application; and
•
the periods of self-isolation do not overlap.

6.3 The Council is mindful that this can be confusing for applicants and it will be essential, where
multiple applications are made by an individual, to ensure correct eligibility. Therefore, a new
application will need to be made for each distinct period of self isolation.

7.

The eligibility criteria and evidence required for a Test and Trace
Discretionary Payment.
7.1 For payment to be made under this Discretionary Scheme, all of the criteria must be
met. As with the application form itself, all evidence will need to be provided
electronically. The Council provides facilities for all applicants to upload documents,
evidence and photographs.
7.2 Where documentation is only held in ‘hard copy’ or paper form, the Council will
accept digital images or photographs provided they show all the relevant information.
7.3 The Council will keep all information supplied by applicants, secure and in
accordance with Data Protection legislation.

An individual must make a valid application to the Council in the prescribed form and
provide all the evidence and verification required
7.4

As mentioned in Section 4, a valid application must be made via the Council’s
website:
https://www.southlakeland.gov.uk/council-tax-and-housing-benefit/benefits/testand-tracesupport-payment/
All applicants will be required to provide details sufficient to identify themselves, their
address and to allow the Council to contact them including: • Full name;
•
Address;
•
National Insurance Number; • Telephone number; and
•
Email address.

7.5 In addition to the above, all applicants will be required to submit a copy of their current bank
statement(s) in order to:

•
Verify that their income has reduced due to having to self-isolate (see later);
and
•
Provide details of the bank account number and sort code of the account
into which a payment would be made.

That they are a resident within the Council’s area
7.6 The applicant will be required to verify that they have their sole or main residence in the
Council’s area. The Council will check other records held (and make other enquiries where
appropriate) to determine this.
7.7
Where necessary, the Council will ask the applicant to provide additional evidence of
residence.

Have been told to stay at home and self-isolate by NHS Test and Trace, either because
they have tested positive for coronavirus or have recently been in close contact with
someone who has tested positive
7.8 A key requirement of the scheme is that the applicant has been instructed by the NHS Test and
Trace to stay at home and self- isolate either because:
• they have tested positive for COVID-19 (coronavirus); or
• have recently been in close contact with someone who has tested positive.
7.9 All applicants will be required to provide the 8-digit unique ID number which has been
provided to them by NHS Test and Trace.
7.10 For information, the NHS Test and Trace service uses the Contact Tracing and Advice
Service (CTAS) to record information about people who have tested positive for COVID19 and their contacts. The CTAS Account ID is an 8-character identifier unique to each
case (e.g. 3b1a315c). Most individuals who test positive for COVID-19 or are a contact
of someone who has had a positive test, will receive a digital invitation from the CTAS
system to undertake the contact tracing journey.
7.11 All cases and contacts who have completed the contact tracing journey (including
those who were ineligible for the digital invitation such as children or individuals with a
landline number only) will receive a citizen advice message upon completion of the
NHS Test and Trace questionnaire. The citizen message (sent either via a text
message/email or postal service for people with no access to mobile phone or email)
contains the 8-character Account ID.
7.12 The Council will check that the applicant has a valid Account ID produced by the
Contact Tracing and Advice Service. Only this number will allow an application to be
processed.
7.13 The Council will not make payment to anyone who does not have a valid
notification (Account ID) from NHS Test and Trace. It should be noted that there is a
legal duty to self-isolate which only applies to people who have been told to self isolate
by NHS Test and Trace.

7.14 The Council will not accept a notification from the NHS Isolation Note service.
Where the applicant has provided this only, they will be given an opportunity to
provide a valid NHS Test and Trace notification if they have one.
7.15 This scheme does not cover people who are self-isolating after returning to the UK
from abroad, unless they have tested positive for COVID-19 (coronavirus) or have been
instructed to self-isolate by NHS Test and Trace.

All applicants must be currently employed or self-employed
7.16 Only those applicants who are currently employed or currently self-employed will be entitled
to claim a Test and Trace Support Payment. For the sake of clarity, this scheme requires all
applicants to provide sufficient evidence of their current employment or self-employment status.
In the case of employed applicants, full details of their employer must be given on the application
form including contact numbers.
7.17

The Council will also require applicants to provide proof such as listed below:

Employed
• Current wages or salary slips;
• Employment contract; or
• Letter from the employer confirming current employment.
Self Employed
• Self-assessment form;
• Details of HMRC registration as self-employed;
• Current accounts; or
• Current accounts and trading statements
7.18

The above list is not exhaustive.

7.19 As this is an essential requirement in order for a Test and Trace Discretionary
Payment to be made, the applicant must satisfy the Council that they meet this
criterion.

Are NOT currently receiving any of the following benefits.

•
•
•
•
•
•
•

7.20 To receive a discretionary payment the applicant must not be in receipt of
one of the following benefits:
Universal Credit;
Working Tax Credit;
income-based Employment and Support Allowance;
income-based Jobseeker’s Allowance;
Income Support;
Housing Benefit; or
Pension Credit.

7.21 Where applicants are in receipt of any of the above benefits, then payments can
ONLY be made through the Standard Scheme. The Council has designed the application
process so that the same form can used to claim either payment (Standard Scheme or
Discretionary Scheme) and applicants who fail to qualify for a Standard Scheme payment
because they are not in receipt of one of those benefits, will automatically be directed to
the Discretionary Scheme.
7.22 Where an applicant has yet to apply for one of the benefits listed; is awaiting a
decision on a benefit; is currently appealing a negative decision; or is unable to apply for a
qualifying benefit, they may make an application under this Discretionary
Scheme.

Are unable to work from home and will lose income as a result and will face financial
hardship as a result of not being able to work while they are self-isolating
7.23

All applicants will have to certify on the application form that they are:
• Unable to work from home;
• Will lose income as a result; and
• Will face financial hardship as a result of not being able to work while they are selfisolating
7.24

The Council will need to be satisfied that any applicants meet these conditions in
full.

7.25 The Council will require applicants to give details about the nature of their work and
whether they can undertake this work from home.
7.26 Only those applicants that cannot work from home whilst self-isolating will meet the
criteria and therefore, each applicant will not only be required to verify the fact, but also
provide details of the reasons why this is the case, together with details of the type of
work that they would normally undertake.
7.27 The Council will also require all applicants making an application for a discretionary
payment to provide evidence of financial hardship. All applicants will be required to
demonstrate that the financial hardship is solely due to having to self-isolate.

Meet the Council’s additional criteria for discretionary payments
7.28 Given that the funding for the Discretionary Scheme is limited (see Section 14), Government
has stated that it will be up to each Council to determine additional criteria that have to be met if a
payment is to be made.
7.29

To qualify for a discretionary payment the applicant must meet the following conditions:
(a) Their household is on a low income. The Council will look at whether the level of
household income for the period of self-isolation would normally be eligible for state
benefits; and

(b) The applicant must have basic living costs that cannot be met such as rent, food, fuel
etc. and don't have savings or other income to meet these costs.

8.

How much discretionary payment will be paid, methods of payment
and timings.
8.1

Where an applicant meets all of the eligibility criteria for a discretionary payment, a
single payment of £500 shall be paid for each period of self-isolation. Payments will
be made direct to the applicant’s bank account within 3 working days, starting with
the date of application.

8.2

Where further information or evidence is required from the applicant, the Council
will look to make payment within 3 working days starting with the date when all of
the required information is received.

8.3

Full details of the applicant’s bank account must be supplied on the application form
and this will be cross checked with the copies of the bank statements provided as
part of the verification process.

8.4

As required by Government, payments can only be made to the applicant’s bank
account. No payments can be made to third parties whatsoever.

8.5

The Council is aware that in some cases, applicants may be overdrawn and may not
be able to gain access to the payment. In these cases, the applicant may apply for
protection. This protection is called a 'first right of appropriation of funds order'.
More details of this can be obtained from the Councils website:
https://www.southlakeland.gov.uk/council-tax-and-housing-benefit/benefits/testand-tracesupport-payment/ or from Citizens Advice.

9. Notification of Decisions
9.1 Applications for discretionary payments will be considered by officers of the Council and all
decisions made by the Council shall be notified to the applicant either in writing or by email.

10. Implications for other benefits and reductions
10.1 The Council has been advised by the Department for Work and Pensions (DWP) that all Test
and Trace Support Payments (of any type) will be disregarded for the purposes of all means-tested
benefits.
10.2 The Council has decided that any payment made under this scheme shall not affect
entitlement to Council Tax Reduction.

11. Review of Decisions
11.1 Whilst there is no statutory appeal process, the Council will operate an internal review
process and will accept an applicant’s request for an appeal of its decision by a senior officer.

11.2 All such requests must be made in writing to the Council, within 3 days of the Council’s
decision, and should state the reasons why the applicant is aggrieved with the decision of the
Council. New information may be submitted at this stage to support the applicant’s appeal. The
application will be reconsidered as soon as practicable, and the applicant informed in writing or by
email of the decision.

12. Complaints
12.1 The Council’s ‘Complaints Procedure’ (available on the Councils website) will be applied in the
event of any complaint received about this scheme.

13. The Test and Trace Discretionary Payments Scheme and its
relationship with the Standard Scheme
Standard Scheme
13.1 This ‘Standard Scheme’ has been determined by criteria set down by Government and is
primarily aimed at all applicants who are working or self-employed; are unable to work from
home and will therefore have a reduction in income and are in receipt of certain qualifying
benefits (Universal Credit; Working Tax Credit; Income-based Employment and Support Allowance;
income-based Jobseeker’s Allowance; Income Support; Housing Benefit; or Pension Credit).
13.2

The receipt of one of those benefits is essential in order for a payment to be made.

13.3

Details of the Standard Scheme can be found at
https://www.southlakeland.gov.uk/council-tax-and-housing-benefit/benefits/testand-tracesupport-payment/

Discretionary Scheme
13.4 The Council’s Test and Trace Discretionary Payments Scheme is for any individual who meets
all the required criteria (including the Council’s additional criteria) except that they are not
currently in receipt of a qualifying benefit and they would face financial hardship due to selfisolation. The reason for this could be, for example, that a claim for a benefit has not yet been
made or that the individual, whilst normally resident in the UK, is unable to gain access to public
funds.
Claiming from the schemes
13.5 Individuals who are entitled to a payment from the Standard Scheme are unable to make a
claim from the Council’s Discretionary Scheme.
13.6 However, an applicant who is refused a ‘Standard Scheme’ payment on the basis that they
meet all the criteria except that they are not in receipt of a qualifying benefit, will be directed to
make an application for a discretionary payment. It should be noted that in all cases, where an

individual applies for a discretionary payment, they will have to satisfy not only the basic criteria
laid down by Government but also the additional criteria set by the Council.

14. Funding of the Discretionary Scheme
14.1 The Council will receive a fixed amount of funding from Government which will be for the
four months that the Discretionary Scheme is intended to last. Government has confirmed that no
additional monies will be given to the Council.
14.2 In view of this, and to ensure that discretionary payments are available throughout the period
to 31st January 2021, the Council reserves the right to change the Test and Trace Discretionary
Payments Scheme at any time to ensure funds go to those who face the most financial hardship.

15. Taxation and provision of information to HMRC
15.1 The Council has been informed by Government that all payments under this scheme are
taxable. However, the payments will not be subject to National Insurance contributions.
15.2 The Council does not accept any responsibility in relation to an applicant’s tax liabilities and
all applicants should make their own enquiries to establish any tax position.
15.3 All applicants should note that the Council is required to inform Her Majesty’s Revenue and
Customs (HMRC) of all payments made to individuals.

16. Managing the risk of fraud
16.1 Neither the Council, nor Government will accept deliberate manipulation of the scheme and
fraud. Any applicant caught falsifying information to gain payments will face prosecution and any
payment issued will be recovered from them and this may also include other recovery costs.
16.2 Applicants should note that, where a Test and Trace Discretionary Payment is paid by the
Council, details of each individual applicant will be passed to Government. Applicants should also
note that the Council utilises a number of databases and Government systems to verify
information in connection with any application submitted.

17. Recovery of amounts incorrectly paid
17.1 If it is established that any Test and Trace Discretionary Support Payment has been made
incorrectly due to misrepresentation or incorrect information provided to the Council by an
applicant or their representative(s), the Council will look to recover the amount in full.

18. The Council’s duties in relation to self-isolation
18.1 The duty to self-isolate is an important one. Ensuring infected individuals and their close
contacts isolate is one of our most powerful tools for controlling transmission.

18.2 We know that someone with the virus can remain infectious to other people for up to 10 days
after developing symptoms. It can take up to 14 days for individuals to develop coronavirus
symptoms after they catch the virus, and in this time, they can unknowingly pass it on to others,
even if they don’t have symptoms.
18.3 Self-isolating helps prevent family, friends and the community from contracting coronavirus,
as well as helping to protect the health and care system.
18.4 The changes announced by Government on 20th September 2020 and brought into force on
28th September 2020 (as well as providing for the Test and Trace Support Payments Schemes):
•
introduce a new legal duty on individuals to self-isolate if someone tests positive or is
identified as a contact by NHS Test and Trace;
•
introduce penalties for those breaking the rules, including fines of at least £1,000 and
up to a maximum of £10,000 for repeated or very serious offences; and
•
place a new legal obligation on employers that they must not knowingly enable or
encourage their employees to break the law on self-isolation.
18.5 As part of this, the Council has a duty If it becomes aware, either through post
payment verification checks or through other means, that someone has not self isolated, to
refer the case to the police.
18.6 The Council has been informed by Government that, in order to ensure compliance
with the new legislation NHS Test and Trace call handlers will be increasing contact with
those self-isolating. Police resources will be used to check compliance in highest incidence
areas and in high-risk groups, based on local intelligence including acting on instances
where third parties have identified others who have tested positive, but are not selfisolating.
18.7 The Council will continue to focus on the principle of encouraging, educating and
supporting self-compliance.

19. Delegated Powers
19.1 The Council has implemented this Discretionary Scheme in line with Government
requirements and guidance.
19.2 Officers of the Council will administer the scheme and the Section 151 Officer is authorised to
make technical scheme amendments to ensure it continues to meet the criteria set by the Council
and, in line with Central Government guidance. 20.

Data Protection and use of data

20.1 All information and data provided by applicants shall be dealt with in accordance with the
Council’s Data Protection policy and Privacy Notices which are available on the Council’s website.

Appendix 3

EIA Title:

1.0

Test and Trace Standard and Discretionary Policy

The public sector equality duty (2011) covers the following eight protected
characteristics:
Age, disability, ethnicity, religion or belief, sex, sexual orientation, gender
reassignment, pregnancy and maternity.
The duty also covers marriage and civil partnership, but only relating to the elimination
of unlawful discrimination (see below, 2.0).

1.1

SLDC includes “rurality” and “socio-economic disadvantage” as additional categories
in its equality impact assessments. Although socio-economic status and rurality are not
recognised protected characteristics under the Equality Act, people on low inco mes or in
rural isolation are highly likely to be affected by services th Tat are intended to support
vulnerable people.

2.0

The General Equality Duty.
SLDC, in the exercise of its functions, should:
a. Eliminate unlawful discrimination, harassment and victimisation and other
conduct prohibited by the Act.
b. Advance equality of opportunity between people who share a
protected characteristic and those who do not.
c. Foster good relations between people who share
a protected characteristic and those who
do not.

1

STEP 1

Summarise the subject and expected outcomes of this EIA.
The subject of this EIA is to identify any positive and disproportionally negative impacts
on any persons who hold one or more of the protected characteristics as defined by the
Equality Act 2010. Another expected outcome of this EIA is to identify any mitigating
actions to prevent to avoid negative impacts.

Who are your main stakeholders and list any engagement undertaken (include
surveys, feedback forms, complaints, statistics etc.).
The schemes are designed to support people on low incomes who have to self-isolate
because of Covid 19. The standard scheme has been designed by central government
and therefore there is not an option to engage as it is fixed.
The discretionary scheme has been subject to consultation with the Leader of the
Council and the Portfolio Holder for Health, Wellbeing and Financial Resilience.

2

STEP 2

Equality Action Plan
Positive
impacts

Negative
impacts

Mitigating actions (to
avoid negative impact):

Lead
Officer &
When

Complete
Y/N

Officers trained to take info over
phone for those who do not have
access to IT

Y

Age

Access to the
form is digital only
by design

G. Candlin

n/a

BAME

n/a

Access to the
form is digital only
by design

Access to translation will be
provided if necessary

G. Candlin

Y

Disabled

n/a

Access to the
form is digital only
by design

Form will meet all accessibility
requirements further support can
be provided

G.Candlin

Y

In providing this service, what are the
impacts for the following people?
1. Age (young and old)
2. Black and Minority Ethnic
3. Disabled
4. Faith/Belief
5. Sexual Orientation
6. Gender
7. Gender reassignment
8. Pregnancy and maternity
9. Marriage and Civil Partnership
10. Socio-economic disadvantage
(including rural deprivation,
‘rurality’)
(See glossary below for definitions)

3

Faith/belief

n/a

n/a

Sexual Orientation

n/a

n/a

Gender

n/a

n/a

Gender reassignment

n/a

n/a

Pregnancy and maternity

n/a

n/a

Socio-economic disadvantage
Provides financial
support to those
in receipt of in
work benefits

Access to internet
connection
required

Comms campaign will include
information on how to access
scheme without IT equiptment.
Forms is mobile friendly

G.candlin

Y

4

STEP 3

Examples of good equality practice you have put in place (For example, all venues used are
accessible for people with mobility, hearing and sight impairments)
The form is accessible digitally but also officers are able to support applicants that do not have access to
IT.
Communications plan will target equality groups to ensure they have understanding and support to access
the scheme.
Voluntary/3rd sector partners will be briefed on the scheme to ensure they can support their client group
access the scheme.
The council has a list of equality contacts who can be contacted for consultation or to ask advice. The list is on the
intranet under Equality and Diversity. If you need any support when completing this Equality Impact Analysis, please
contact the Partnerships and Funding Officer.

Date:

07/10/2020

EIA Author(s):

G.candlin

Assistant Director:

N/a

Document version number:

1.0

Date for Review:

n/a

EIA forwarded to Policy Officer

Y

Glossary
Age: This refers to a person having a particular age (for example, 32 year-olds) or being within an age group (for example, 18-30 yearolds).
Civil partnership: Legal recognition of a same-sex couple’s relationship. Civil partners must be treated the same as married couples on a range of legal matters.
Disability: A person has a disability if they have a physical or mental impairment which has a substantial and long-term adverse effect on their ability to carry out
normal day-to-day activities. Includes: Physical/sensory disability, mental health or learning disability.
Gender reassignment: A person has the protected characteristic of gender reassignment if the person is proposing to undergo, is undergoing or has undergone a
process (or part of a process) for the purpose of reassigning the person's sex by changing physiological or other attributes of sex.
Maternity: The period after giving birth. It is linked to maternity leave in the employment context. In the non-work context, protection against maternity
discrimination is for 26 weeks after giving birth, including as a result of breastfeeding.
Race: It refers to a group of people defined by their colour, nationality (including citizenship), ethnic or national origins. Includes, Asian, Black and White minority
ethnic groups inc. Eastern Europeans, Irish people and Gypsy Travellers.
Religion or belief: “Religion” means any religion, including a reference to a lack of religion. “Belief” includes religious and philosophical beliefs including lack of
belief (for example, Atheism). The category includes Christianity, Islam, Judaism, Hinduism, Buddhism, and non religious beliefs such as Humanism.
Sexual orientation: This is whether a person's sexual attraction is towards their own sex, the opposite sex or to both sexes.
Socio-economic disadvantage: This includes people on low incomes, as well as issues around rural and urban deprivation, such as access to services and
transport. Rurality should be specifically considered as South Lakeland is defined as ‘Rural-80’ – this means we have at least 80 percent of our population in rural
settlements and larger market towns.

Appendix 4
South Lakeland District Council
Health, Social, Economic & Environmental Impact Guidance & Proforma
Project, policy or programme: Test and Trace Support Scheme
Health Impacts

Potential Impacts
Positive

No
impact

Negative

Not
sure

Comments

Recommendations

Supports people on
low income to selfisolate
Supports people on
low income to selfisolate

n/a

Assist people to keep
up with housing
payments if they are
not paid to isolate by
employer

n/a

Please tick the appropriate box

Environmental Conditions
Air quality

X

Water quality and
pollution

X

Built environment

X

Natural environment
and biodiversity

X

Energy
consumption/efficiency

X

Noise

X

Transport

X

Recycling

X

Food production

X

Social and Economic Factors
Employment

x

Income

X

Poverty

X

X

Education, skills and
training
Housing

Crime

n/a

X

X

Project, policy or programme: Test and Trace Support Scheme
Health Impacts

Potential Impacts
Positive

No
impact

Negative

Not
sure

Comments

Recommendations

Please tick the appropriate box

Work environment

X

Factors that impact a person’s ability to improve their own health and wellbeing
Nutrition and diet

X

Physical activity

X

Alcohol

X

Drugs

X

Risk taking behaviour

X

Smoking

X

Loneliness and
isolation

X

Access to services, spaces or social opportunities that impact health
Communication
methods

X

Active travel

X

Access to leisure

X

Access to culture

X

Access to green
spaces

X

