Appendix ‘B’ – Relevant representations from interested
parties
From: Sue
Sent: 09 September 2021 12:44
To: Licensing <Licensing@southlakeland.gov.uk>
Subject: Application for alcohol licence

Dear Sirs,
Further to my earlier email of 18th August, I now write with reference to a recently re-submitted
application for a music and alcohol licence at The Lakeland Farm Visitor Centre by Isaac and Kerrie
Benson.
1 I feel that the hours requested for the sale and consumption of alcohol are likely to
increase the possibility of crime and disorder in what is currently a very quiet and peaceful
village location.
2 Any disorder on the premises could cause harm to visiting children.
3 Late night parties are likely to cause public nuisance from noise and general disturbance.
4 Public safety is at risk from increased traffic on a quiet and narrow lane.
Yours faithfully,
Sue Osmaston (Mrs)

Dear Mrs Osmaston,
Licensing Act 2003
Application for the variation of a premises licence – Lakeland Farm Visitors Centre,
Ings
Representation – Prevention of public nuisance & Prevention of crime and disorder.
Thank you for submitting a representation in relation to the above application. Your objection
is currently being processed in line with statutory arrangements.
I note your representation concerns the licensing objectives Prevention of public nuisance and
Prevention of crime and disorder.
If your representation cannot be addressed through mediation between you and the
applicant then the application must be heard by a sub-committee of the Licensing Committee
of the Council. This will normally take place within 20 working days after the end of the public
consultation period i.e. by 28th October 2021.
In the event of a hearing being convened the names and addresses of all persons making
such representations will normally be made available for public circulation unless there is
specific necessity for such information to be withheld.

If you have any further questions please contact me at the details listed below.
Thanks,
Patrick Cantley | Licensing Officer
South Lakeland District Council, South Lakeland House, Lowther Street, Kendal, Cumbria
LA9 4DQ
Tel: 01539 733333 | Direct Tel: 01539 793423 | Email: p.cantley@southlakeland.gov.uk
Website: www.southlakeland.gov.uk
From: darren
Sent: 09 September 2021 13:01
To: Licensing <Licensing@southlakeland.gov.uk>
Subject: Objection for extension of licensing Mr and Mrs Benson at meadow Bank Farm T/A
Lakeland farm visitor center ings. NO REFERENCE NUMBER ADVERTISED BY THE APPLICANT!
Dear Sir or madam,
I object to the licensing application extension for Mr and Mrs Benson, meadow Bank Farm T/A
Lakeland farm visitor center ings on the following 1- On the grounds that it will cause public nuisance, due to the application of live music outside and
inside and DJ, as the business has no sound proofing on any of the proposed buildings, which will
ultimately mean a disturbance of our right to quiet enjoyment of our home and surrounding area,
we have already had rowdy behaviour from people passing on the way from the steak nights under
the temporary events notice from this business.
2- On the grounds of public safety on an already restricted road, which has become vastly busier
during daylight hours, on a single lane, and no lighting or road markings, a danger to the. Public out
walking dogs late evenings.
Also the place of business is only accessible by car and adds to the temptation of driving under the
influence.
When people have travelled on foot on the rare occasions
the noise of people when they had previously had temporary licence, shouting and using fowl
language, after being at their venue.
3- Public protection,
However it is in my own personal experience as a restauranteur for nearly 30 years and a held an
alcohol license myself, that people's drinking habits are greatly changed in the evening and with
addition it is a drive to destination given their location and last orders being 2300hrs Monday to
Saturday and 2230hr Sunday serving alcohol until this time and then customers would not leave for
at least 30 minutes later that would mean traffic upto and after midnight.
4- Taking in to consideration the way the initial application was placed and the confusion it caused
with the council, residents and licensing involvement before this new application has been
submitted, it does not give rise to confidence in the licencee's ability to run an extended
entertainment, live music and DJ license or restaurant, not for an odd steak night, which we could
not object to with it being a temporary license.

May we please note for the record, there is no formal notice on the licensing website South Lakes
council nor in the press, as required by law, as of the date of this petition nor any application
number.
Therefore I believe they don't meet at least 3 of the 4 criteria set out by 2003 UK licensing act.
Yours sincerely.
Darren Yates.

Dear Mr Yates,
Licensing Act 2003
Representation relating to the application for the variation of a premises licence
Lakeland Farm Visitor Centre, Ings.
I have read and considered the content of your representation against the nature of the
application and the premises it relates to. Whilst I note the applicants have specified they
would like to have live and recorded music in their application I must point out that the law
specifies that activities of this type are not licensable between 08:00 and 23:00 hours of any
day at premises of this type. This is because these activities have been deregulated in law
and as such, whilst I accept their appearance on the application, it isn’t actually something
that is in play for a representation to be made against. In addition to this concerns relating to
highways are not a matter of consideration for applications of this type and whilst I
understand the points you have made I cannot accept them as relevant.
As things stand the majority of your representation does not comply with the requirements of
section 35(5) of the Licensing Act 2003, which state:
‘For the purposes of this section, “relevant representations” means
representations which are about the likely effect of the grant of the
premises licence on the promotion of the licensing objectives.’
The licensing objectives mentioned in the preceding paragraph are defined in section 4 (2) of
the Act, thus:
(2)The licensing objectives are—
(a) the prevention of crime and disorder;
(b) public safety;
(c) the prevention of public nuisance; and
(d) the protection of children from harm.
However, I can accept the point you have made relating to nuisance potentially being
caused by patrons exiting the premises and propose the following conditions are inserted in
to the licence to assist with mitigating your concerns –

A dispersal policy to be written to include signs and verbal requests to leave the premises in
an orderly manner.
Notices to be displayed at all exits to request customers to leave quietly and respect the
privacy of the neighbours.
Please let me know whether these measures would assist in mitigating your concerns
relating to potential nuisance. If your representation cannot be addressed through mediation
between you and the applicant then the application must be heard by a sub-committee of the
Licensing Committee of the Council. This will normally take place within 20 working days
after the end of the public consultation period i.e. by 28th October 2021.
In the event of a hearing being convened the names and addresses of all persons making
such representations will normally be made available for public circulation unless there is
specific necessity for such information to be withheld.
If you wish to reconsider the content of your representation you must ensure that it relates to
the application and how its proposed nature is likely to undermine the licensing objectives.
Please note that the deadline for further alterations to your representation is at midnight of
tonight (30th September 2021) and anything received after this will not be accepted.
I understand you may be disappointed by this response however the Licensing Act 2003 is
clear in respect as to what can and cannot be accepted where representations are
concerned.
Yours sincerely
Patrick Cantley | Licensing Officer
South Lakeland District Council, South Lakeland House, Lowther Street, Kendal, Cumbria
LA9 4DQ
Tel: 01539 733333 | Direct Tel: 01539 793423 | Email: p.cantley@southlakeland.gov.uk
Website: www.southlakeland.gov.uk
From: Laura Malone
Sent: 13 September 2021 10:19
To: Licensing <Licensing@southlakeland.gov.uk>
Subject: Meadowbank farm - Lakeland visitor centre, Ings (part two )
To whom it may concern :
NB for the record:
No NEW reference number has been marked by the applicant on the application -(the previous
attempt was PLA039550 ).
Nor, as it states from 3rd September on the blue notice, was it put up then .
Neither does there seem to be a new application for public viewing on the website. This does not
inspire confidence after their last attempt.
So once again objecting to the proposed extension of licensing and music (fact that wanting OUTSIDE
music in summer months NOT made clear on the blue notice ) in what Is currently a DAYTIME only
cafe, butchers , shop and visitors centre, in a quiet residential and rural area within the National
Park.

Objections:
-Public Nuisance - noise/sound pollution which will affect our right to quiet enjoyment in rural,
residential area (No sound proofing on the premises); and then the additional traffic noise (and
safety ) up to and around midnight .
- potential anti social behaviour (there is already the occasional disturbance of people returning
from the pub).
- Increase in cars, taxis etc affecting public safety on our small single track, unmarked country Lane
(no street lighting (thank goodness!!) . Potential for driving under influence .
- potential for increase in crime in our area.
It has been argued that they have run ‘’lots of evening events already’’ and ‘’no one has
complained”. Well they have been held sporadically once in a while and not EVERY night or for
bigger private parties or weddings , which is obviously what COULD very shortly happen should
licensing be granted. Also , our understanding is that we are unable to argue against any temporary
licence anyway.
Kind regards
Laura Jones
Ings
Dear Ms Jones,
Licensing Act 2003
Representation relating to the application for the variation of a premises licence Lakeland Farm
Visitor Centre, Ings.
I have read and considered the content of your representation against the nature of the application
and the premises it relates to. Whilst I note the applicants have specified they would like to have live
and recorded music in their application I must point out that the law specifies that activities of this
type are not licensable between 08:00 and 23:00 hours of any day at premises of this type. This is
because these activities have been deregulated in law and as such, whilst I accept their appearance
on the application, it isn’t actually something that is in play for a representation to be made against.
In addition to this concerns relating to highways are not a matter of consideration for applications of
this type and whilst I understand the points you have made I cannot accept them as relevant.
As things stand the majority of your representation does not comply with the requirements of
section 35(5) of the Licensing Act 2003, which state:
‘For the purposes of this section, “relevant representations” means representations which are about
the likely effect of the grant of the premises licence on the promotion of the licensing objectives.’
The licensing objectives mentioned in the preceding paragraph are defined in section 4 (2) of the
Act, thus:
(2)The licensing objectives are—
(a) the prevention of crime and disorder;
(b) public safety;

(c) the prevention of public nuisance; and
(d) the protection of children from harm.
However, I can accept the point you have made relating to nuisance potentially being caused by
patrons exiting the premises and propose the following conditions are inserted in to the licence to
assist with mitigating your concerns –
A dispersal policy to be written to include signs and verbal requests to leave the premises in an
orderly manner.
Notices to be displayed at all exits to request customers to leave quietly and respect the privacy of
the neighbours.
Please let me know whether these measures would assist in mitigating your concerns relating to
potential nuisance. If your representation cannot be addressed through mediation between you and
the applicant then the application must be heard by a sub-committee of the Licensing Committee of
the Council. This will normally take place within 20 working days after the end of the public
consultation period i.e. by 28th October 2021.
In the event of a hearing being convened the names and addresses of all persons making such
representations will normally be made available for public circulation unless there is specific
necessity for such information to be withheld.
If you wish to reconsider the content of your representation you must ensure that it relates to the
application and how its proposed nature is likely to undermine the licensing objectives.
Please note that the deadline for further alterations to your representation is at midnight of tonight
(30th September 2021) and anything received after this will not be accepted.
I understand you may be disappointed by this response however the Licensing Act 2003 is clear in
respect as to what can and cannot be accepted where representations are concerned.
Yours sincerely
Patrick Cantley | Licensing Officer
South Lakeland District Council, South Lakeland House, Lowther Street, Kendal, Cumbria LA9 4DQ
Tel: 01539 733333 | Direct Tel: 01539 793423 | Email: p.cantley@southlakeland.gov.uk
Website: www.southlakeland.gov.uk

From: Robbie Young
Sent: 14 September 2021 06:32
To: Licensing <Licensing@southlakeland.gov.uk>
Subject: The re submitted application for alcohol and music licence at The Lakeland Farm Visitors
Centre Ings.By Kerrie and Isaac Benson. Dated 3/9/21 first Viewed 9/9/21.
The centre holds various activities for children. Including Archery. The availability of alcohol all day is
not appropriate to their welfare and safety.
The lane is already a danger to the general public. The increased traffic using the driveway is
regarded by the majority of delivery drivers and motorists as the right of way. Making the very tight
corner entrance very hazardous for the horse riders ,cyclists ,dog walkers, visitors from the caravan
park ,families with children and pushchairs and the residents.

Alcohol served from 10am to 11pm and until 10.30pm on Sundays with live and recorded music will
cause noise and light pollution in an otherwise quite rural area with in The National Park.
Public disorder with pedestrians returning home disturbing the residents who mostly retire early.
The threat of crime and damage occurring to their properties becoming an unnecessary worry.
Roberta Young (Mrs).
Dear Mrs Young,
Licensing Act 2003
Representation relating to the application for the variation of a premises licence Lakeland
Farm Visitor Centre, Ings.
I have read and considered the content of your representation against the nature of the
application and the premises it relates to. Whilst I note the applicants have specified they
would like to have live and recorded music in their application I must point out that the law
specifies that activities of this type are not licensable between 08:00 and 23:00 hours of any
day at premises of this type. This is because these activities have been deregulated in law
and as such, whilst I accept their appearance on the application, it isn’t actually something
that is in play for a representation to be made against. In addition to this concerns relating to
highways are not a matter of consideration for applications of this type and whilst I
understand the points you have made I cannot accept them as relevant.
As things stand the majority of your representation does not comply with the requirements of
section 35(5) of the Licensing Act 2003, which state:
‘For the purposes of this section, “relevant representations” means representations which
are about the likely effect of the grant of the premises licence on the promotion of the
licensing objectives.’
The licensing objectives mentioned in the preceding paragraph are defined in section 4 (2) of
the Act, thus:
(2)The licensing objectives are—
(a) the prevention of crime and disorder;
(b) public safety;
(c) the prevention of public nuisance; and
(d) the protection of children from harm.
However, I can accept the point you have made relating to nuisance potentially being
caused by patrons exiting the premises and propose the following conditions are inserted in
to the licence to assist with mitigating your concerns –
A dispersal policy to be written to include signs and verbal requests to leave the premises in
an orderly manner.
Notices to be displayed at all exits to request customers to leave quietly and respect the
privacy of the neighbours.
Please let me know whether these measures would assist in mitigating your concerns
relating to potential nuisance. If your representation cannot be addressed through mediation
between you and the applicant then the application must be heard by a sub-committee of the

Licensing Committee of the Council. This will normally take place within 20 working days
after the end of the public consultation period i.e. by 28th October 2021.
In the event of a hearing being convened the names and addresses of all persons making
such representations will normally be made available for public circulation unless there is
specific necessity for such information to be withheld.
If you wish to reconsider the content of your representation you must ensure that it relates to
the application and how its proposed nature is likely to undermine the licensing objectives.
Please note that the deadline for further alterations to your representation is at midnight of
tonight (30th September 2021) and anything received after this will not be accepted.
I understand you may be disappointed by this response however the Licensing Act 2003 is
clear in respect as to what can and cannot be accepted where representations are
concerned.
Thanks,
Patrick Cantley | Licensing Officer
South Lakeland District Council, South Lakeland House, Lowther Street, Kendal, Cumbria
LA9 4DQ
Tel: 01539 733333 | Direct Tel: 01539 793423 | Email: p.cantley@southlakeland.gov.uk
Website: www.southlakeland.gov.uk

South Lakeland District Council
South Lakeland House
Lowther Street
Kendal
Cumbria
LA9 4DQ
Tel: 01539 733333
www.southlakeland.gov.uk
Our Ref:

Your Ref:

Date: 30th September 2021

Dear
Licensing Act 2003
Representation relating to the application for the variation of a premises licence
Lakeland Farm Visitor Centre, Ings.
I have read and considered the content of your representation against the nature of the application
and the premises it relates to. As things stand the majority of your representation does not comply
with the requirements of section 35(5) of the Licensing Act 2003, which state:
‘For the purposes of this section, “relevant representations” means
representations which are about the likely effect of the grant of the premises
licence on the promotion of the licensing objectives.’
The licensing objectives mentioned in the preceding paragraph are defined in section 4 (2) of the Act,
thus:
(2)The licensing objectives are—
(a) the prevention of crime and disorder;
(b) public safety;
(c) the prevention of public nuisance; and
(d) the protection of children from harm.

However, I can accept the point you have made relating to nuisance potentially being caused by
patrons exiting the premises and propose the following conditions are inserted in to the licence to
assist with mitigating your concerns –

A dispersal policy to be written to include signs and verbal requests to leave the premises in an
orderly manner.

Notices to be displayed at all exits to request customers to leave quietly and respect the privacy of
the neighbours.
Please let me know whether these measures would assist in mitigating your concerns relating to
potential nuisance. If your representation cannot be addressed through mediation between you and
the applicant then the application must be heard by a sub-committee of the Licensing Committee of
the Council. This will normally take place within 20 working days after the end of the public
consultation period i.e. by 28th October 2021.
In the event of a hearing being convened the names and addresses of all persons making such
representations will normally be made available for public circulation unless there is specific
necessity for such information to be withheld.
If you wish to reconsider the content of your representation you must ensure that it relates to the
application and how its proposed nature is likely to undermine the licensing objectives. Please note
that the deadline for further alterations to your representation is at midnight of tonight (30th
September 2021) and anything received after this will not be accepted.
I understand you may be disappointed by this response however the Licensing Act 2003 is clear in
respect as to what can and cannot be accepted where representations are concerned.
Yours sincerely
Mr Patrick Cantley
Licensing Officer
Public Protection
Email: licensing@southlakeland.gov.uk

